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Product:  TracKing.com, TracKing Pro 
 

Description: May 2025 release notes for the TracKing website are listed below. 
 

TracKing Enhancements: 

• Pagination footer details are not displayed in tracking list when KMSI (Keep Me Signed In) / 
password expiry message are displayed on top. 

o Existing Behavior: When a new customer account is created, the customer admin has 
both 'Admin' and 'Run Batch Commands' user feature type access selection. 

o New Behavior: When a new customer account is created, the customer admin does 
not have 'Run Batch Commands' selected. 

• Choosing 2-way commands for a unit on the TracKing website using mobile, the commands 
dropdown menu is absent. 

o Existing Behavior: Using mobile when the user opens the TracKing website on the 
browser and selects 2-way commands for a unit, the commands drop down is 
missing.  

o New Behavior: Using mobile when the user opens the TracKing website on the 
browser and selects 2-way commands for a unit, the commands dropdown should 
display. 

• Vehicle details cannot be exported from the TracKing list page. 

o Existing Behavior: When a user selects the Export option on the TracKing page to get 
an Excel report of the TracKing list, the report is not downloaded, and the website 
continues to load.  

o New Behavior: The TracKing list Excel report can be downloaded when the user 
selects the Export option on the TracKing page. 
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• T8 Alarm (Data Delay) - TK BlueBox and TKV5. 

o Existing Behavior: Units were not being activated when a customer replaced the TK 
BlueBox that had an active embedded SIM with a TKV5. 

o New Behavior: Units will be activated when the TK Bluebox is replaced with a TKV5, 
regardless of the active embedded SIM. 

 

Best regards, 

Telematics Support Team  
Tracking@thermoking.com  
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