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Date: June 30, 2026

Subject: TracKing® June Release Notes

Location: e-Tech Library

Products: TracKing.com, TracKing Pro

Description: June release notes for the TracKing website are listed below.

TracKing Fixes:
Wrong Confirmation Mail Being Sent to User
o Existing Behavior: When a user creates a customer account without selecting custom data integration, a
confirmation email is sent to the user who created the customer account. However, the email incorrectly
states that custom data integration was also created due to wrong email template.

o New Behavior: When a user creates a customer account without custom data integration, a proper
confirmation email is sent to the user who created the customer account.

New Logic Fix for REB Autoswap

o Existing Behavior: When an existing device with REB is swapped with a TK BlueBox or TKV5, the product
field is not updated.

¢ New Behavior: When an existing device with REB is swapped with a TK BlueBox or TKV5, the product field
should update accordingly:

o Ifa TK BlueBox is connected, the product field should display BlueBox (02).
o Ifa TKV5 is connected, the product field should display BlueBox (AT&T).
TK Connect Mobile App:
Unexpected Device Disconnect Pop-up on Service TAP
e Existing Behavior: A device disconnect pop-up is displayed when navigating to Service TAP.
e New Behavior: The device disconnect pop-up is not displayed when navigating to Service TAP.
App Crash when Clicking on “Update Setpoint”
e Existing Behavior: The application crashed when clicking on Update Setpoint.

¢ New Behavior: The application does not crash when clicking on Update Setpoint.

Best regards,

Telematics Support Team
TracKing@ThermoKing.com
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