
 
 

 

 

Product:  TracKing.com, TracKing Pro 

Description: June 2025 release notes for the TracKing website are listed below. 

 

TracKing Enhancements: 
 

• Inactive/deactivated units are displayed in lease assist screen 

o Existing Behavior: Inactive/deactivated units are displayed in lease assist screen. 

o New Behavior: Inactive/deactivated units should not be displayed in lease assist 
screen. 

 
Customer Issues-TracKing 

 
• Not receiving reports via mail in CSV format when non-English is chosen 

o Existing Behavior: CSV reports were not received via email when Spanish or 
Portuguese was selected. 

o New Behavior: Reports are now successfully delivered in CSV format in English 
only, regardless of language preference.  

 
• Reefer Utilization report - Data Mismatch. 

o Existing Behavior: While pulling long run reports for Reefer utilization Reports 
showed negative values; Reefer ON/OFF times did not match the expected duration. 

o New Behavior: Reports now reflect accurate and consistent data. 
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• Temperature Chart Report – Invalid Date Error 

o Existing Behavior: Generating a report with the same start and end date but different 
times triggered an error.  

o New Behavior: Reports can now be generated for the same date with different time 
range. 

 
 

 
• Temputrak Power Status Display Issue 

o Existing Behavior: Temputrak Power status displayed as OFF in TracKing, though 
the unit was ON. 

o New Behavior: Temputrak Power status now correctly reflects ON when the unit is 
ON. 

 
• Engine Hour Reporting issue  

o Existing Behavior: Report displayed data for multiple customers under the Dealer 
even when a single customer was selected. 

o New Behavior: Engine hour reports now accurately display data only for the selected 
customers. 

 

 

Best regards, 

 
Telematics Support Team  
TracKing@ThermoKing.com  
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