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Products: TracKing.com, TracKing Pro 

Description: January release notes for the TracKing website are listed below. 

TracKing Updates: 

1. Command History 

• Existing Behavior: Command History is not available in quick reports for Master Customer. 

• New Behavior: When the user logs in as a master customer, the command history report is available in 
quick reports. 

TracKing Fixes: 

1. Units with firmware versions that do not begin with 'M' or 'T' are not displayed in the TK Connect app. 

• Existing Behavior: Units with firmware versions that do not begin with 'M' or 'T' are not displayed. 

• New Behavior: Units with firmware versions that do not begin with 'M' or 'T' now display. 

 

Best regards, 

Telematics Support Team 
TracKing@ThermoKing.com 

Date: January 15, 2026 

Subject: TracKing® January Release Notes 

Location: e-Tech Library 
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