
1 
 

 

Products: TracKing.com, TracKing Pro 

Description: December release notes for the TracKing website are listed below. 

TracKing Updates: 

1. Extend Keep Me Signed In (KMSI) Duration from 24 Hours to 7 Days. 

• Users will not be prompted to log in again within a 7-day period if KMSI is selected during login. 

• If the user selects the log out option, the application will follow the Multi-Factor Authentication (MFA) 
process again. 

• Users will be notified of the extended sign-in duration upon successful login. 

2. Email Notification on New Unit Activation and Displaying External ID (Available for TracKing portal and 
TKConnect App). 

• Sends an email notification to a specified email address upon new unit activation. 

• Text box for email input with format validation. 

• Checks if the email is part of the customer's account and active. If not, sends notification to the customer 
admin. This field is optional. 

• External ID is now visible on the unit activation screen, edit vehicle screen, and transfer screen. 

TracKing Fixes: 

1. Odometer Data Value in TracKing List page. 

• Existing Behavior: The odometer value was not displayed on the TracKing List page. 

• New Behavior: The odometer value is now available and displaying on the TracKing List page. 

 

Best regards, 

Telematics Support Team 
TracKing@ThermoKing.com 

Date: December 4, 2025 

Subject: TracKing® December Release Notes 

Location: e-Tech Library 
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