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Date: August 21, 2025

Subject: TracKing® August 2025 Release Notes
Location: e-Tech Library

Product: TracKing.com, TracKing Pro

Description: August 2025 release notes for the TracKing website are listed below.

Customer Issues — TracKing

1. Upcoming Beta Feature: Remote Zone On/Off Control feature is not yet available, but the Ul will
be visible.

o Beta Feature: In the coming months, the TracKing portal will allow Remote Zone On/Off
control via batch or single commands.

2. iPhones with multiple cameras are unable to scan a TKV5 barcode using the TK Connect App.

o Existing Behavior: Unable to scan the barcode using the TK Connect App.
o New Behavior: Added barcode selection alert to show all scanned barcodes. User can
now pick the correct one manually from the alert.

3. TK Connect App crashes upon launch using Android.

o Existing Behavior: Upon launching the Android device and opening the TK Connect app,
the application would crash and display an error stating: "Something went wrong with TK
Connect."

o New Behavior: After launching the Android device and opening the TK Connect app, the
application now opens successfully without crashing.

Best regards,

Telematics Support Team
Tracking@thermoking.com
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