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Date: September 8, 2026

Subject: TracKing® August Release Notes

Location: e-Tech Library

Products: TracKing.com, TracKing Pro

Description: August release notes for the TracKing website are listed below.

TracKing Fixes:
Current Fleet Report - Unit Power Display Corrected

e The Unit Power value in the Current Fleet Report was sometimes displayed incorrectly due to database logic
issues. This caused different values to appear in the Unit Power field between the Current Fleet Report and
the TracKing List page. This issue has been fixed, and both views now display consistent and accurate Unit
Power information.

Wireless Generation - 4G Units Displaying Correctly
e On the TracKing List page, 4G-supported devices were incorrectly displaying as 3G in the Wireless Gen field
due to a database-side logic issue. This has been corrected, and 4G-supported devices now properly display
as 4G.
OptiSet - Profile Options Display
e The OptiSet screen displayed both named and numeric profile options even when only one type was
configured in your file. This has been corrected. Users will now see only the profile options that match your
OptiSet file: named, numeric, or both, depending on your actual configuration.

Customer User Confirmation Email

¢ New customer users were not receiving confirmation emails when created. This issue has been resolved,
and confirmation emails are now successfully sent to users when they are created.

Best regards,

Telematics Support Team
TracKing@ThermoKing.com
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