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Thermo King’s Performance Advantage Service Offerings

GET THE HIGHEST EQUIPMENT ‘
RELIABILITY AND RETURN Increased

ON YOUR MAINTENANCE Uptime
BUDGET

Access to Key
Performance
Indicators

Predictable
Maintenance

Improved HESE

Workforce

Maximum . .
Elimination of Fleet Efficiency
New Technology Utilization

Uncertainties

PERFORMANCEI

—ADVANTAGE"

PREVENTIVE MAINTENANCE PROGRAM




CHOOSE THE PROGRAM THAT BEST FITS YOUR BUSINESS NEEDS

Scheduled preventive maintenance at factory
recommended intervals

6-month interim PM inspections v
Unscheduled maintenance and breakdown coverage

Insights fleet reporting package

CACC A

Volume discounts available

Proactive replacement of key components*
Call-out and after-hours protection package
Travel time and mileage protection

Exclusive rate for qualified TracKing customers

CAOLCLCCCCL A

Insights professional reporting package

* Proactive parts replacement includes starter, alternator and belts at defined intervals

REPORTING PACKAGES PREVENTIVE MAINTENANCE

Insight Fleet Reporting Package - Comprehensive 60-point inspection
Fleet level data you need and the insights you rely

on to manage your PM compliance, run-hours, and
asset utilization. « Fuel filter change

« Air filter change

« Oil and filter change

Insight Professional Reporting Package
Everything you expect from our Insight Fleet « Genuine Thermo King parts
Package plus your most frequent alarms,

problematic units, and asset availability and

reliability.

PREMIER SERVICE BY FACTORY TRAINED AND CERTIFIED THERMO KING DEALERS
DELIVERING THE QUALITY THAT YOU EXPECT!

&

Maintenance tracking Flexible offerings With all offerings, Units with
and reminders for new and in-use customers have access ThermolLite® solar
equipment to the Thermo King panels are eligible
emergency road service for a discounted rate
call center
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