
Lifecycle Management Solutions

Lifecycle Management 
Solutions
Expert support at every stage of your fleet’s journey.



Thermo King Americas

Smart telematics that 
deliver more. 

Get the data you need to deliver on time,
every time. With AI-driven insights, smart
monitoring tools, and operational
dashboards, our Lifecycle Management
Solutions put intelligence to work for your 
refrigerated cargo.

• TracKing® Telematics: Provides real-time 
    cargo traceability and asset monitoring to 
    maximize uptime, optimize fuel usage, and 
    meet compliance needs.

• TracKing® Pro Telematics: A proprietary 
    telematics offering that collects data from 
    Thermo King reefers to provide actionable 
    insights to help fleets enhance uptime and 
    efficiency.

• Remote Operating Center: Combines 
    24/7 remote fleet monitoring, hands-
    on guided response and a cutting-edge 
    algorithm that can predict failures before 
    they occur.

• TracKing® Smart Trailer Telematics:
    Gives you critical, real-time information on 
    your trailers through video feeds and 
    sensor data on tire pressure, lights, 
    door position, axle weight and other vital    
    components.

Fleet support that goes the 
distance. 

With 180+ dealers across North America and a 24/7 
online store, expert transport refrigeration support 
is always there when and where you need it. 

• Thermo King® Dealers:  Our dealers are 
    strategically located and readily available to 
    respond quickly with gold standard service that 
    protects assets and keeps fleets moving. 

• Blue Track by Thermo King® Dealers: An elite 
    group of dealers who define service excellence 
    through express services, dwell-time monitoring, 
    real-time repair updates, and extended hours. 

• Thermo King® Online Parts Store: Our always-
    open, buyer friendly site means you can quickly 
    find the right part, and the nearest authorized 
    Thermo King dealer, whether you’re working in 
    your repair shop or out on the road.

The right tools. The right service. The right way forward.

Optimize fleet operations with Lifecycle Management Solutions by 
combining service, data, and support for efficiency from start to finish.



Lifecycle Management Solutions

Efficiency that pays off.
Flexible TRU service options make it easier to manage budgets, controls 
costs, and boost profitability across your fleet.

• Certified Pre-Owned Program: The first OEM-led
    program in the transport refrigeration industry to 
    offer validated, reconditioned, and manufacturer-
    warranted units.

• Centralized Billing Program: This program 
    simplifies your invoice management by 
    consolidating all service, parts, and labor invoices 
    into a single monthly statement.

• Guaranteed Maintenance Program: This 
    program offers a fixed-cost maintenance 
    agreement covering both planned and 
    unscheduled maintenance, as well as  
    breakdown repairs.

• Extended Warranty: This offering provides 
    full unit and major component coverage for repairs 
    or replacements beyond the standard warranty.

• Genuine Thermo King® Parts and Accessories: 
    Our parts and accessories are designed to 
    perfectly fit your unit, offering superior durability 
    and performance compared to the competition.

Put downtime  
in the rearview.

Reach out to your local Thermo 
King Dealer to start optimizing 
your refrigerated fleet from the 
first mile to the last. 

https://www.thermoking.com/dealers/
https://www.thermoking.com/dealers/
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Thermo King – by Trane Technologies (NYSE: TT), a global climate innovator – is a worldwide leader 
in sustainable transport temperature control solutions. Thermo King has been providing transport 
temperature control solutions for a variety of applications, including trailers, truck bodies, buses, 
air, shipboard containers and railway cars since 1938. For more information, visit thermoking.com or 
tranetechnologies.com.
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