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Guaranteed Maintenance
Program

Stay on the road and run stronger with comprehensive
preventive and predictive maintenance




Guaranteed Maintenance Program

Simplify fleet maintenance with a program designed to deliver budget predictability
and keep your vehicles on the road. The Guaranteed Maintenance Program helps
reduce risk and boost asset utilization so you can maximize your investment.

Guaranteed Maintenance Program
Overview

Our Guaranteed Maintenance Program helps
minimize costs and maximize uptime to keep
your fleet operating at peak performance.

What is the Guaranteed Maintenance
Program?

Guaranteed Maintenance Is a fixed cost
service agreement. It is a guarantee for your
fleet’s maintenance costs - planned and
unscheduled, as well as breakdown repairs -
over the agreement duration.

Why is fleet maintenance important?
Fleets are keeping their units longer, making
the need for regular maintenance essential.

Thermo King Americas

Guaranteed Maintenance
Program Advantages

Simplify Budgeting: Avoid seasonal
expense spikes and streamline your
financial planning with a single, all-
inclusive program.

Proactive Maintenance: Effortlessly
track and manage all maintenance
with transparent reporting and
scheduling—no more missed service
intervals.

Optimize Workflow: Free your

team from stocking parts and hiring
specialized refrigeration technicians
- Thermo King experts handle it all.

Comprehensive Repair Coverage:
Resolve dispatch and shop availability
challenges; Thermo King's extensive
network keeps your equipment
serviced, wherever it operates.




Explore the Benefits of the Guaranteed Maintenance Program

Minimize Risk & Experience Peace
of Mind

- Increase Uptime: Reduces
unplanned downtime and boosts
equipment reliability.

- Improve Workforce Efficiency:
Frees you from repetitive invoices and
payments, allowing you to focus on
your core business.

- Maximize Fleet Utilization:
Overcome technician recruitment and
retention issues with a reliable, expert
service partner.

- Eliminate New Technology Uncertainties: Focus on your business needs and
leave the refrigeration maintenance to us.

Maximize Asset Utilization for
Optimal Investment Returns

« Up to 18% cost savings when customers
utilize proactive vs reactive fleet
maintenance.
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- Service contract customers have as much
as 39% fewer over the road repairs and
therefore more uptime.

+ In one specific case, our customer saw an
82% reduction in unscheduled events.

Guaranteed Maintenance Program
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Thermo King - by Trane Technologies (NYSE: TT), a global climate innovator - is a worldwide leader
in sustainable transport temperature control solutions. Thermo King has been providing transport
temperature control solutions for a variety of applications, including trailers, truck bodies, buses,
air, shipboard containers and railway cars since 1938. For more information, visit thermoking.com or
tranetechnologies.com.
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